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Jennifer Moss Biography 
 
Jennifer Moss is an award-winning journalist, author, international public speaker, and workplace 
culture strategist. Her most recent book, The Burnout Epidemic, was named 10 Best New Management 
Books for 2022 by Thinkers50 and shortlisted for the 2021 Outstanding Works of Literature Award. Her 
first book, Unlocking Happiness at Work, received the distinguished UK Business Book of the Year Award. 
 
To acknowledge her contributions to business and public service, Jennifer was named a Canadian 
Innovator of the Year, an International Female Entrepreneur of the Year, and recipient of the Public 
Service Award from the Office of President Obama. 
 
Jennifer is a nationally syndicated radio columnist and writes for Harvard Business Review. Her work has 
appeared in TIME, The New York Times, The Wall Street Journal, and The Washington Post. 
 
 
 

 
 

 

  

 


